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HUTOT'OBBIE PE3YJIBTATBI
Ha0panHnoe
Ne Kpurepnii/llokazarennb KOJIMYeCTBO
0aJjs10B

1 | Kpurepnii "OTKpBITOCTB U JOCTYNHOCTh HHpOpManuu 00 opranu3anuu’ 99,1
11 ITokazarens "CooTBeTCTBUE HHGOPMALIUH O ACATSILHOCTH 00pa30BaTEIbHOM OpraHnu3alluy, Pa3MEIICHHONW Ha O0IIEI0CTYMHBIX HH(OPMAIIMOHHBIX PECypcax, ee 97

" | conmepxanmio 1 OPAAKY (GOpMe), yCTAHOBJICHHEIM HOPMATHBHEIME IIPABOBEIMH aKTaMu"
12 [oxazatens "Hamnune Ha ouIIHaTsHOM caiiTe 00pa30BaTeIbHON OpraHU3aH HHPOPMALIUU O TUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHOH CBS3H U B3aUMOACHUCTBHS C 100

" | momyyarensMu ycayr u ux GpyHKIMOHUpOBaHKE"
13 [Mokazatens "J{os1st nomyyarene yenyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM U JOCTYHMHOCThIO HHPOPMAIIHMH O IEeITEIbHOCTH 00pa30BaTeibHOM OpraHu3alyy, 100

" | pasMeruenHo# Ha MHGOPMAIIMOHHEIX CTEHIAX B IOMENIEHHH 00Pa30BaTENbHON OpraHU3alliHy, Ha OQHINATBEHOM CaiiTe 00pa3oBaTeNbHOM B ceTH "UHTepHET"

2 | Kpurepnii "KomdoprHocTh ycjoBHii npenocraBiaenus ycayr" 80
2.1 | Tloka3zatens "ObecneueHre B 00pa3oBaTEeIbHON OpraHu3auid KOM(OPTHBIX YCIOBUHN IS IPEIOCTABICHUS YCIyr" 60

. okazatenb "J{oJ momydaTeneit yeIyT, YI0BIeTBOPEHHBIX KOM(OPTHOCTHIO IIPEIOCTABICHHS YCIYT 00pa30BaTeIbHON OpraHu3aIuei
23| 0 " , 0 " 100

3 | Kpurepuii " JJocTymHOCTD YCJIYT 1JIs1 HHBAJIUIOB" 54

. KazaTelb TOBaHUE TIOMEIICHUN BaTENIFHOW OpPTraHU3aIMY U MPHUJIeTAIomel K Hel TeppUTOpHH TOM JOCTYIHOCTH Il MHBAJIMIOB
3.1 | Tloka3arens "OOopy/0BaHKE TOMEIIIE 00pa3oBaTeNTFHON OpraHm3a eraiore el Te 0 C Y4EeTOM J0C oc anuaoB" 0

. KazaTelb MIeYeHHUE B BaTENFHON OpraHU3alMU YCIOBUS JOCTYITHOCTH, MTO3BOJISIONINE HHBAJIHU/AM [I0JTy4aTh YCIYT'H HapaBHE C AP YTHMHU
3.2 | Tlokasarens "OOecneueHre B 00pa3oBaTeNnbHON OpraHu3a ¢l oc oc 03BOJIAIOIINE aNuaM Mojy4ath yc apaBHe C " 60

. KasaTelb JIsL TTONTy4YaTesied yCiyT, yIOBIETBOPEHHBIX TOCTYITHOCTh JYT TS MHBAJTUIOB
3.3 | Tlokaszarens "[lons nmony4areneit yc OBIIETBOpE oc OCTBIO yC anuioB" 100

HTePHii JKeJIATeILHOCTh, BeKINBOCTH THUKOB OPraHU3aIuu 18 BaHUS

4 | K € " loOpo:kenaTe 0CTh, Be oc a0o OB OpraHm3sa cdepbl 00pazoBa " 100
a1 IMoxka3zatens "Jlos momy4aTenel yCiIyT, YAOBICTBOPEHHBIX JOOPOKENATSIFHOCTHIO, BEKIHBOCTEIO PAOOTHUKOB 00pa30BaTEIbHOW OpTaHU3aIMH, 00CCIICYHBAOIITIX 100

" | mepBUYHBINA KOHTAKT ¥ MH(GOPMHUPOBAHHUE TIOIyUATENs YCIyTH IPU HEMOCPEACTBEHHOM 00paIlleHUH B 00Pa30BaTeIbHYI0 OpraHU3aluio”
4 IMokazarens "J{os1st nomyuarenei ycinyr, yAOBIETBOPEHHBIX JT0OPOKENaTeIbHOCTBIO, BEXKIIUBOCTBIO paOOTHIUKOB 00pa30BaTebHON OpraHU3alny, 00eCcneYBatoINX 100

" | HemoCpeACTBEHHOE OKAa3aHUE YCIYTH IIPU OOPAILEHUH B 00Pa30BaTENbHYI0 OPTaHU3aUI0"
4.3 | Tloka3arens "Jos1st moIydaTesael yCiayr, ya0BICTBOPEHHBIX JOOPOIKEIATSIbHOCTEIO, BEXKINBOCThIO PAOOTHHKOB 00pa30BaTEIbHOM OPraHU3aI[|K [IPU UCIIOJIb30BaHUN 100




JTUCTAaHIIMOHHBIX ()OPM B3aNMOACHUCTBH"

5 | Kpurepuii "Y10B/I1eTBOPEHHOCTH YCJIOBHAMHU OKa3aHus ycayr" 100
5.1 | Iloka3arens "Jlost mosyvatesnei yciryr, KOTOpble TOTOBBI PEKOMEHI0BaTh 00pa30BaTENIbHYIO OpPraHM3aluI0 POJICTBEHHUKAM U 3HAKOMBIM" 100
5.2 | Ilokasarens "JloJist mory4aTesniei yciyr, y0BJIETBOPEHHBIX YA00CTBOM rpaduka padoTel 00pa3oBaTebHOM opraHu3anun’ 100
5.3 | Tloka3arens "JloJist mosry4atesnei yciyr, yOBJIETBOPEHHBIX B IIEJIOM YCIOBHAMH OKa3aHUs yCIyr B 00pa3oBaTesibHOM opranuanun’ 100

HTOTOBBIN ITOKA3ATEJIb 86,62
PEVTHHI (MECTO CPEJIHW OPT AHU3AIIMHI JTOIIKOJHLHOT'O OBPA3OBAHU ) 167

HEJOCTATKHU B AEATEJIBHOCTHU

B pe3ysbTaTe npoBeeHHs] HE3aBMCHMMOIi OLleHKH Ka4ecTBAa 0KAa3aHMS YCJIYT, BbISIBJIEHBI cileyIolIie HeA0CTATKH 10 KpUTepHIo ""OTKPBITOCTH U 10CTYIIHOCTh
uHpopManuu o0 opranuzanuu’':
HecootBeTrcTBue nHpopmanum o AesTeIbHOCTH 00pa30BaTeIbHON OpraHn3aliy, pa3MeIeHHON Ha 0(UIMaIbHOM caiiTe 00pa30BaTeIbHOM OpraHu3ally €€ COAEPKaHUIO U
nopsaky (hopme), ycTaHOBICHHBIM HOPMaTHBHBIME MPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyIomias HHpopMaIys:
- IpaBUJIa BHYTPEHHETO PacopsAaKa 00ydaromuxcs
- IpeINHUCaHus OPTAHOB, OCYIICCTBIISIONINX TOCYJApCTBEHHBINA KOHTPOJBL (HA130p) B cepe 0Opa3zoBaHUsI
- OTY4ETHI 00 UCIIOJIHEHUH TaKUX Hpe):[HI/IcaHI/Iﬁ
- 0 YHCJICHHOCTH 00y4aromuxcs, sIBISIOMNXCS HHOCTPAHHBIMU IPaXKIaHAMU
- 0 3aKIIIOYEHHBIX U IJIAHUPYEMBIX K 3aKITIOUEHHIO JIOTOBOPAX ¢ HHOCTPAHHBIMH U (MJIH) MEXKIyHAPOJIHBIMU OpraHU3aIMsIMU 110 BOIIPOCcaM 00pa30BaHu s U HAYKU
- 0 (hamMuIIUK, UMEHH, OTYeCTBe (IIPU HAJIMYUH) 3aMECTUTENEH, pyKOBoaUTEIeH (hriinanos oOpa3oBaTeIbHON OpraHn3auy (IpH X HATHYUH)
- 0 JIOJDKHOCTH 3aMECTHTENeH, pyKOBOAUTENEH (hrimanoB o0pa3oBaTeIbHON opraHu3alyy (Ipy WX HATUYWH )

Ilo pesyabTraTam ouenkn kpurepus "KoM(popTHOCTH yC10BHii Pe10CcTaB/IeHUs YCIYT" BbISIBJIEHBI CJIeAy0lIue HeJOCTATKH:
B o0pa3oBarenbHOM opraHu3anyuy OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS AJIsl IPEJOCTAaBICHHS YCIYT (MIepeyeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABIUBAETCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTE YIOJTHOMOUYEHHOIO ()eZepaIbHOTO OpraHa UCIOJHUTEILHON BIacTH 00 YTBEPKICHUU MOKa3aTesIe He3aBUCUMOMN OIICHKH KauecTBa), B
YaCTHOCTH:
- koM(opTHAas 30HA OT/bIXa (OKUAAHKS) 00OPYIOBaHHAS COOTBETCTBYIOIICH MEOEIbIO
- HAUIMYKE U JOCTYIHOCTb TUTHEBOW BOBI

Ilo pe3yabTaTam oneHKH KpuTepus "'Jl0CTYymMHOCTD YCJIYT A9 HHBATUAOB' HMeEIOTCH cJIeAyIolIe HeJOCTATKHU:

[Nomemenust 0Opa3oBaTeIbHOM OpraHMU3alK U MIPUJIETAIONIEH K HEH TeppuTOpHH HE 000PYIOBaHBI C YYETOM JOCTYIMHOCTH AJISl HHBAIUAOB, B YaCTHOCTU OTCYTCTBYET:
- 000pyZ0BaHNE BXOAHBIX IPYII HaHAycaMH (MIOAbEMHBIMU IIaTGopMamu)
- BBIACJICHHBIC CTOSHKHU JII aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- aJIaNTHPOBaHHbBIE TU(THI, HOPYYHH, PACIIMPEHHBIE IBEPHBIE IPOEMBI




- CMEHHBIE Kpecia-KOJSICKU

- CTIeIMATBEHO 000PYJOBaHHBIE CAHUTAPHO-THTHEHIMYECKUE TOMEIICHHUS B 00pa30BaTeIbHOI OpraHu3aIiin

B o0pazoBatenbpHOM OpraHU3anyuy OTCYTCTBYIOT YCIOBHSI JOCTYITHOCTH, MO3BOJISIOIIMX WHBATIMIAM MIOJy4aTh YCIyTH HapaBHE ¢ APYTHMMH, B YaC THOCTH:
- ny0nupoBaHue sl ”HBAIUIOB IO CIIYXY U 3pSHHUIO 3BYKOBOW M 3pHTEILHOM MH(OPMAITHH

- IyOnMpoBaHUE HAAMKCEH, 3HAKOB U MHOW TEKCTOBOM M Tpaduueckoil H(pOpMaLK 3HAKaMH, BBIITOTHEHHBIMH pelibeHO-TOUeHHBIM IprdToM Bpaiiss
- BOBMOXKHOCTb IIPEIOCTABIEHIS HHBAIHIAM TI0 CIIYXY (CIIyXy M 3p€HHI0) YCIIyT CypAonepeBoaunKa (TuhIocypaomnepeBo[anKa)

BbIBO/bI U ITPE VIO KEHUA

Ilo pesyabraTam oueHkn Kpurepusi «OTKPBITOCTH U IOCTYIIHOCTH HH(pOpManun 00 OpraHu3alum»:
[IpuBecTr B cOOTBETCTBHE HH(POPMALIMIO O IEATEILHOCTH OPraHU3alliy, pa3MelIeHHOH Ha O(hUIIMAIBHOM caiiTe opraHu3auuu B cetu "MHTepHeT", MpaBHiIaM pa3MeIleHHs
Ha o(pUIIMATEHOM caliTe 00pazoBaTeNbHOM opranu3anvu B ceTr "MHTEepHeT" 1 00HOBIIEHNS HHPOpPMAK 00 00pa30BaATENFHON OpraHU3aINY, YTBEPKICHHBIM
nocranoBieHueM [IpaBurenscra PO ot 10 urosst 2013 1. Ne 582, u TpeboBaHusIM K CTPYKTYpe OQUIIHATBHOTO caiiTa 00pa3oBaTeIbHOW OpraHu3aiy B HTHQOPMAIMOHHO-
TEJIeKOMMYHHKalIMOHHOHU ceTu "MHTepHeT" u hopmary npecTaBieHus Ha HeM HHQOpMalluY, YTBEPKICHHBIM NpHKa3zoM PocoOpHaazopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- IpaBUJIa BHYTPEHHETO PacopsaKa 00yJaromumxcs
- IPEANHUCaHNs OPTAHOB, OCYIIECCTBIISIONINX TOCYJapCTBEHHBINA KOHTPOJb (Han30p) B cepe o0pazoBaHus
- OTYETHI 00 MCIIOTHEHUH TaKUX MpPEeATUCaHnI
- 0 YUCJIEHHOCTH O0YyYaroIINXCs, ABISIONINXCS HHOCTPAHHBIMU TPaXkJaHAMHU
- 0 3aKJIIOYEHHBIX U IIAHUPYEMBIX K 3aKIIOUEHHUIO I0T0BOPAX ¢ HHOCTPAHHBIMH U (WJIM) MEXIyHAPOIHBIMU OpraHU3aLMsIMU TI0 BOIIPOCaM 00pa30BaHu sl U HAYKH
- 0 (hamMmITUK, UMEHH, OTYeCTBE (ITPU HAJTMYUH) 3aMECTHTENeH, pyKOBOJUTENeH QUINaIoB 00pa30BaTeNbHON OpraHu3anuy (Ipy UX HATHIHN)
- 0 JJOJDKHOCTH 3aMECTUTENeH, pyKoBoauTenel ¢punranos o6pa3oBaTeabHON opraHu3auy (IpH UX HATUYUH)

ITo pesyabTaTam onenku kputepus «KomdopTHOCTS yeaoBHii peAocTaBIeHHs YCJIYT, B TOM YHcJ/Ie BpeMsl 0:KMIaHUS MPeJ0CTABJIEHUS YCIyD»:
ObecnieunTh B OpraHu3alui KOM(QOPTHBIE YCIOBHSA AJIS IPEOCTaBICHHS yCIyT (IlepeueHb NapaMeTpoB KOM(MOPTHBIX YCIIOBHI YCTaHABINBACTCS B BEAOMCTBECHHOM
HOPMAaTHUBHOM aKT€ yIOJTHOMOYEHHOTO (heiepaibHOro OpraHa CTIIOMHUTEIbHOM BIacT 00 yTBEPKACHUH MTOKa3aTeleil He3aBUCHMOM OLIEHKM KauecTBa), B YaCTHOCTU:
- KOMQOPTHYIO 30HY OTJIbIXa (OXKHJIAHHS) 000PYIOBAHHYIO COOTBETCTBYIOIIEH MEOEIhIO
- HaJIMYUE U JOCTYMHOCTh MUTHEBON BOJBI

ITo pe3yabTaTaM oleHKH KpUTepHs «10CTYNHOCTD yCJIYT A1 MHBAJIUAOB:
O6opynoBaTh noMenieHus: 00pa3zoBaTeNLHON OpraHu3aliy U MPUJIeTalolieil K Heil TEpPUTOPUH € YUETOM JOCTYITHOCTH [T MHBAJIHIOB, B YACTHO CTH:
- BXOJIHBI€ TPYIIBI MaHAycaMH (ITOIBEMHBIMH IIATPOPMaAMHU)
- BBIIEJICHHBIMU CTOSTHKAMU JIJIs1 aBTOTPAaHCIIOPTHBIX CPEJCTB MHBAIUIOB
- aIaNTUPOBAHHBIMU JTH(PTaMH, TOPYUHSIMH, PACIIUPEHHBIMH ABEPHBIMH TPOEMaAMH
- CMEHHBIMHU KpeclIaMHU-KOJISICKaMHU



- CIICIHAIBEHO 000PYJOBAaHHBIMH CAaHUTAPHO-TUTHEHUYECCKIMH TTOMEILCHUSIMH B 00pa30BaTeIbHON OpraHu3alum

OGecreunTh B OPraHU3aliy yCIOBUS JOCTYITHOCTH, MO3BOJISIONIME HHBAINIAM TIOJy4aTh YCIyTH HAPAaBHE C APYTHMH, B YaCTHOCTH:

- IyONMpoBaTh )ik MHBAIUIOB IO CIYXY ¥ 3PSHUIO 3BYKOBYIO U 3PUTEIbHYI0 HH(OPMAIUIO

- IyOIMpOBAaTh HAJIUCH, 3HAKU U MHYIO TEKCTOBYIO M Ipa)MuecKyr0 HHPOPMAILHIO 3HAKaMH, BBITTOJHEHHBIMHU pesibeHO-TOUeYHBIM pupTOM Bpaiins
- IPEJOCTaBUTh HHBANKIAM TI0 CIYXY (CIIyXy W 3pE€HHIO) YCIYTH CYpIAONEpeBOTUMKa (TU(IOCYpAOTIEPEBOIINKA)
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